BENDIGO MAJOR LEAGUE
Parent and Spectator Code of Conduct
Our commitment
At Bendigo Major League, we want every child to enjoy sport in a safe, positive and welcoming environment. Parents, carers and spectators play an important role in creating an atmosphere where children can learn, develop, have fun and participate without fear of intimidation or harm.
We ask everyone to model the respect, fairness and sportsmanship we want our children to demonstrate.
Our expectations
All parents, carers and spectators are expected to:
1. Put children's safety and enjoyment first
· Help make sport safe, positive and enjoyable for every child.
· Remember that participation, learning, teamwork and enjoyment matter more than winning.
· Encourage fair play and respect for every player, regardless of which team they represent.
2. Show respect
· Respect players, referees, coaches, staff, volunteers and other families.
· Use respectful language. Abusive swearing directed at people, threats, intimidation, discriminatory abuse and personal attacks are not acceptable.
· Set a positive example through your words and actions, even when a game is frustrating or emotions are running high.
3. Encourage safe and fair play
· Encourage players to compete fairly and follow the rules.
· Do not encourage rough play, retaliation, deliberately hurting another player or taking matters into your own hands.
· If you believe a player is behaving dangerously, raise the concern with the referee or duty management so it can be addressed appropriately.
4. Do not confront another child or family
· Never threaten, intimidate, touch, follow, surround or physically confront another person.
· Do not approach another child to discipline them, argue with them or challenge their behaviour.
· Do not enter the playing area to confront or discipline a child, player, referee or parent unless directed by an official or responding to an emergency.
· If a disagreement occurs, step away and seek assistance from the referee or duty management.
5. Raise concerns through the proper channels
· Raise concerns about player behaviour, refereeing, safety or other issues calmly with the referee or duty management.
· If the concern cannot be resolved during the game, contact Bendigo Major League management after the game or submit the concern in writing.
· Do not confront other children, families or witnesses about a complaint or incident.
· Allow management to review concerns fairly and gather relevant information before reaching a decision.
6. Follow reasonable directions
· Follow reasonable directions from referees, staff and management, including a direction to step away from a disagreement or leave the venue.
· If asked to step away, do so calmly and allow management to address the matter.
· Leave calmly and do not wait near exits or elsewhere at the venue to confront another family.
7. Respect privacy
· Follow Bendigo Major League's photography and filming rules.
· Respect the privacy of children, families and anyone involved in a complaint or incident.
· Do not share confidential incident details, abusive comments or footage of confrontations in team chats or on social media.
What happens if the Code is breached?
Bendigo Major League will consider reported concerns fairly and take the safety and wellbeing of children seriously.
Depending on the circumstances, seriousness, available evidence and the rules that apply, management may:
· Give a direction or verbal or written warning.
· Require a person to step away from a situation or leave the venue.
· Apply appropriate conditions or a time-limited suspension.
· Exclude a person from the venue where Bendigo Major League has the authority to do so.
· Refer serious threats or suspected criminal conduct to police where appropriate.
Any formal disciplinary decision will be made in accordance with the applicable rules and procedures. Where immediate safety concerns arise, reasonable interim safety measures may be taken while the matter is reviewed.
Our shared responsibility
By participating in Bendigo Major League activities, we ask all parents, carers and spectators to support these expectations and help create a sporting environment where every child feels safe, respected and welcome.
If you have a concern, please speak with the referee or duty management rather than confronting another child or family.
Thank you for helping us play sports a positive experience for every child.
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